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Loan Offer made 

Loan Application
Completed

Applicant must provide required

information: make reasonable inquiries

about their financial situation and their

requirements and objectives

Loan
decision

Do not enter into a credit

contract with a consumer,
suggest a credit contract to a

consumer or assist a

consumer to apply for a

credit contract if the credit

contract is unsuitable for the

consumer.

Assessment must be in writing

Loan assessment
and verification

Credit provider must take

reasonable steps to verify

information

Is the contract unsuitable for

the consumer? Consider

capacity to pay, whether
repayments will cause

substantial hardship and

fitness for purpose.

Active 
Borrower

Borrower has right to request

copy of assessment that the

credit is not unsuitable for

the consumer

Offer
accepted?

Credit Provider Credit Assessment Process Map

Approved?

Disclosure

Give Disclosure Guide as soon

as practicable if person is

likely to become a borrower

First Contact

Reasons
not

required

No obligation

under NCCP Act

to provide copy

of assessment

No

No obligation

under NCCP Act

to provide copy
of assessment

About This Map

This map illustrates a plan for a credit provider's credit assessment
process to comply with the responsible lending provisions in its
Australian Credit Licence . It can be adapted to suit the size of your
organisation, business model, product types, processes and
structure . It applies to advances, increases in credit and consumer
leases.
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